
 
0861 633 824 

 
MEMBER BENEFITS 
 
ONLINE ACCESS TO VITAL MEDICAL INFORMATION 
 
Authorized private companies associated to the medical fraternity or emergency 
response Personal has direct access to the online program so you can be 
guaranteed professional help fast.  
 
ONE NUMBER - NO HASSLES 
 
In today’s world we have so many numbers to remember in an emergency 
situation, i.e. medical rescue contact details, medical aid numbers, vehicle 
insurance details, life cover information etc. now you only need one number, call 
0861 633 824 and a  operator will manage your crisis for you from beginning to 
end, i.e. in an motor vehicle accident we will assist with, hospital authorization, 
ambulance authorization, towing of vehicle, notification to family members, etc. 
(please see DVD for further details on crisis management for natural and 
accidental cases) 
 
REPORTING ON EVENTS 
 
After a collision or a mere medical occurrence will relay messages to your family. 
In the event of you or your family being in a collision we will also record the 
details of where your vehicle is being stored. We will also assist in the arranging 
of the necessary repairs to be carried out through your insurance. 
  
ROADSIDE AND COLLISION ASSISTANCE 
 
If your vehicle breaks down on the side of the road or even in your driveway, 
MEDtag will make the necessary arrangements through your vehicle insurance to 
provide assistance.  
 
TRAVEL ASSISTANCE 
 
When you are to embark on a journey by road, give a call notifying us of the time 
you will be departing and we will call you every hour to make sure that you and 
your family is traveling safely. 
 
MEMBER ACCESS 
 
Once you have joined you will receive a user name and password so that you may 
log into you personal details and make the necessary updates. 
 
PERSONAL IDENTIFICATION SYSTEM 
 
There are three means of identifying a member. (1) A silicone bracelet with a six 
digit code engraved into it, (2) a sticker on the window of your Vehicle and a 
lanyard on your vehicle keys. The information for the patient can be retrieved via 
calling the call centre where by the operator will ask for the six digit code on the 
bracelet or the registration of the vehicle. Optional Gold, Silver and Stainless steel 
Bracelets are available to order on the web site. 
 
 

PARTNER BENEFITS 
  

TAILORED BUSINESS SOLUTIONS 
 
An authorized financial services provider FSP – 29412 

 
 Consolidation of assurance portfolio 
 Personal and Business Insurance 
 Accounting services 
 Tax practitioner 
 Personal and Business Asset Finance 
 Financial planning 
 Bond repayment strategy 

 
MEDICAL AID MANAGEMENT SERVICES 
 
An authorized financial services provider FSP – 4021 

 
 Personalized service 
 Most medical aids 
 Competitive rates 

 
 
 
 
 

 
 
 
 
 
TERMS AND CONDITIONS 
 
Joining   
1. Your membership will only become active within 12 hours of receiving your 
application for membership either via the online application or from a Field agent. 
2. No application will be accepted with missing information in the following 
categories: banking information, id number of principle member, signed 
application or terms and conditions schedule.  
3. Signing an application for yourself with the use of another party’s banking 
details without authorization will be deemed fraud and the necessary charges will 
be brought against you as the principle member or main member. 
 
Termination of Membership 
1. Termination of membership will only be accepted in writing from the principle 
member only. 
2. No terminations will be accepted telephonically. 
3. All terminations will only come into effect in the month following the nest due 
also premium. 
4. There will be no refunds unless authorized by management.  
 
Declaration by Scan Systems T/A MEDtag 
1.  will not be held liable should any claims be lodged against the principle 
member or dependants. 
2. it is the responsibility of the member to make sure that all premiums Are up to 
date as to avoid suspension. 
3.  will arrange the necessary emergency services if need be, however if the 
member or the dependants of the principle member do not have the necessary 
private  insurance or medical cover to take care of the expenses incurred during 
the emergency situation  will not be responsible for such expenses. 
4.  will maintain the privacy of the information provided to  and will only pass this 
information onto the necessary emergency personal. 
5. a member may call  any situation where deemed Medical, roadside assistance, 
medical aid queries and claims, insurance and related assurance and investments. 

 
DETAILS OF PRINCIPAL MEMBER 
 
 
 
 
 
 
 
 
Declaration by principle member 
I/we hereby declare that I/we have read the terms and condition and fully 
understand the content thereof. I also understand the conditions under the use of 
my membership. 

 
Signature of principle member____________________ 
 
 
AUTHORIZATION FOR DEBIT ORDER COLLECTION 
 
Details of authorized account holder  
(If different to principal member) 
  
 
 
 

 
 
 
 
 
 
I/we here by authorize Scan Systems T/A  to withdraw 
against my account the amount of  
R______ on the _______ and thereafter  
R______ every month on the 1st working day for the 
subscription membership to. 
 
 
__________________________________________________________ 
Authorization Signature  

 
Date : 
______________________________________ 

 
All services provided of a financial nature are provided by the  

approved partners and their accredited staff/consultants. 

Title: 

First Name: 

Surname: 

ID Number: 

 

 

 

 

Title: 

First Name: 

Surname: 

Id Number: 

 

 

 

 


